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ABSTRAK 
 
Kajian deskriptif ini bertujuan untuk mengenalpasti punca-punca mengapa ramai        
guru – guru sekolah menengah tidak berminat untuk memohon jawatan Guru 
Cemerlang. Kajian ini juga juga bertujuan untuk melihat kompetensi guru biasa 
dan juga tahap kompetensi Guru Cemerlang serta perbezaan kompetensi diantara 
mereka. Aspek kompetensi yang dilihat ialah sahsiah, pengetahuan dan 
kemahiran. Selain itu kajian ini juga melihat latihan yang diperlukan bagi 
meningkatkan  profesionalisme mereka  bagi  bergelar Guru Cemerlang. 
Responden kajian terdiri daripada 181 orang guru  daripada tujuh buah sekolah 
menengah Zon Labis di Daerah Segamat, Johor. Borang soal selidik yang 
diedarkan mengandungi tiga bahagian yang bertujuan untuk mendapatkan 
maklumat tentang latar belakang responden, sebab tidak memohon Guru 
Cemerlang   serta latihan yang diperlukan, tahap kompetensi dari aspek sahsiah, 
pengetahuan dan kemahiran. Instrumen kajian telah diuji untuk menentukan 
kebolehpercayaan berdasarkan skala Alpha Cronbach kepada 30 orang guru di 
salah sebuah sekolah menengah dalam Zon Labis di daerah Segamat. Hasil 
kajian rintis ini menunjukkan nilai kebolehpercayaan item yang tinggi iaitu 
0.969. Data kajian dianalisis menggunakan program Statistical Package For The 
School Science (SPSS) Version 17.0  bagi mendapatkan min, sisihan piawai, 
peratusan,. Dapatan kajian menunjukkan bahawa majoriti guru bersetuju bahawa 
sebab utama mereka tidak memohon jawatan Guru Cemerlang kerana mereka 
merasakan mereka belum bersedia secara mental untuk memegang jawatan 
tersebut. Para guru juga lebih memilih kursus yang lebih bersifat meningkatkan 
kemahiran mereka. Kajian juga mendapati bahawa tahap kompetensi   guru biasa 
adalah sederhana manakala tahap kompetensi Guru Cemerlang adalah tinggi. 
Akhir sekali beberapa cadangan kajian lanjutan telah dikemukakan untuk 
penyelidikan pada masa hadapan.   
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
ABSTRACT 
 
 
The main purpose of this descriptive studies is to look into the matter why many 
school teachers in secondary school do not interested to apply for the post of  Guru 
Cemerlang. The purpose of this study also would like to see the level of competency 
between ordinary teachers and Guru Cemerlang and the differences between the 
competency. A few aspects of competency that will be seen are attitudes, knowledge 
and skills. Besides that, this studies also would like to see some of 
the training method that teachers need in order to increase their level 
of professionalism  to achieve Guru Cemerlang. The studies has been conducted and 
the respondent are among 181 secondary teachers from 7 different schools in Labis 
zone at Segamat, Johor. The questionaires that have been distribute are divided into 3 
parts in order to find out several information such as their backgrounds, reason for 
not applying the Guru Cemerlang, suitable training course that are needed, level of 
competency from attitudes, knowledge and skills. The study findings and results had 
been check by using Alpha Cronbach scale, for 30 teachers in one of the secondary 
school at Labis zone in Segamat. The results show a high finding items about 0.969. 
The study data has been analyze and the findings show that majority of teachers do 
not interested to apply Guru Cemerlang because they felt that they do not ready to 
uphold the post mentally. Most teachers also prefer to choose course that 
can increase their teaching skills. This studies also found that the level of 
competency for ordinary teachers is moderate  and for Guru Cemerlang is high. 
Finally, there are several studies that have been propose for further research. 
 
 
 
 
 
 
 
